THONG BAO KHONG PHAN BIET BOI XU

Phan biét d6i x&r 1a hanh vi pham phap. San Francisco
Behavioral Health Services (Phong Dich Vu Strc Khoe
Hanh Vi San Francisco) tuan tha céc luat vé dan quyén cua
Lién Bang. Behavioral Health Services (Phong Dich Vu
Stre Khde Hanh Vi) khéng phan biét di xt, loai trir bat ky
ai hay dm X VO ho khac biét vi chung téc, mau da, nguon
gdc qubc gia, dd tudi, tinh trang khuyét tat hay gigi tinh.

San Francisco Behavioral Health Services (Phong Dich Vu
Strc Khée Hanh Vi San Francisco) cung cap:

e Céc dich vy va ho trg' mién phi cho nguoi khuyét tat
giup ho trao doi thdong tin tét hon, nhw:

e Cac thong dich vién ngdon nglr ky hiéu c6 chuyén
mon

e Thong tin bang van ban theo dinh dang khéac
(ban in chi I&n, dinh dang am thanh, dinh dang
c6 thé truy cap dién tl, cac dinh dang khac)

e Cac dich vu ngén ngir mién phi cho nhirng nguoi co
ngbn nglr chinh khdéng phai la tieng Anh, nhu:

e Cac thong dich vién co6 chuyén mon
e Céc théng tin bang ngén ng khac

Néu quy vi can cac dich vu nay, hay lién hé véi Behavioral
Health Access Center (Trung Tam Tiép Can Strc Khée
Hanh Vi) 24 gio mét ngay, 7 ngay mot tuan bang cach goi
1-888-246-3333, hodc néu quy vi khéng thé nghe hoac néi
tot, vui 16ng goi TDD: 1-888-484-7200.
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CACH NOP PON KHIEU NAI

Néu quy vi cho rang San Francisco Behavioral Health Services (Phong Dich Vu Stre
Khée Hanh Vi San Francisco) khéng cung cap cac dich vu trén hoac phan biét abi xcr
theo cach khac dwa trén chung téc, mau da, nguon gdc quéc gia, do tudi, tinh trang
khuyét tat hay gidi tinh, quy vi c6 thé nép don khiéu nai véi San Francisco Behavioral
Health Services (Phong Dich Vu Strc Khde Hanh Vi San Francisco). Quy vi co thé
khiéu nai qua dién thoai, bang van ban hodc truc tiép:

e Qua dién thoai: Hay lién hé v&i Behavioral Health Access Center (Trung Tam
Tiép Can Strc Khde Hanh Vi) 24 gie> mot ngay, 7 ngay mét tuan bang cach goi 1-
888-246-3333. Hoac néu quy vi khdng thé nghe ho&c noi tét, vui long goi TDD:
1-888-484-7200.

e Bang van ban: Hay dién biéu mau khiéu nai hoac viét thw va gri dén:

San Francisco Behavioral Health Services
Grievance/Appeal Office

1380 Howard Street, 2nd Floor

San Francisco, CA 94103

e Tryctiép: Hay dén van phong clia nha cung cap dich vu cho quy vi hodc
Behavioral Health Access Center (Trung Tam Tiep Can Strc Khoe Hanh Vi) va
cho biét quy vi mudn ndp don khieu nai.

OFFICE OF CIVIL RIGHTS (VAN PHONG PHU TRACH VE DAN QUYEN)

Quy Vi cling co thé ndp don phan nan vé dan quyén cho U.S. Department of Health and
Human Services (BO Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van
Phong Phu Trach vé Dan Quyén) qua dién thoai, bang van ban hoac bang dién ti:

e Qua dién thoai: Hay goi 1-800-368-1019. Néu quy vi khong thé néi hodc nghe
tot, vui long goi TTY/TDD 1-800-537-7697.

e Bang van ban: Hay dién biéu mau phan nan hodc gl thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cac biéu mau phan nan co tai http://www.hhs.gov/ocr/office/file/index.html.

e Bang dién t&: Truy cdp Cong Thong Tin Phan Nan clia Office for Civil Rights
(Van Phong Phu Trach vé Dan Quyeén) tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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