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1. Question: Will incumbents be given priority over new vendors?  

 
Answer: All proposals will be reviewed and scored based on the evaluation criteria.  
 

2. Question: With pricing, can we provide base rates and incentive/crisis rates to cover 
during times of COVID, etc?  
 
Answer: Please provide base rates only in the format provided. Any other rates will not 
be scored. Further details will be discussed at the time of contract award and negotiations. 
 


