Health Care Services Master Plan Task Force
Meeting 2 Agenda

September 22,2011 =5—-7:30 pm
Bernal Heights Neighborhood Center
515 Cortland Avenue

1. Opening Remarks 10 min.
Task Force Chairs

2. Agenda & Public Comment Guidelines Review 10 min.
3. Overview of Health Care Services Master Plan (HCSMP) 10 min.
4. Review of Key Data and Population Trends 20 min.
5. Public Comment 35 min.

o What is working in terms of health care access in your
neighborhood?

e Who in your neighborhood has trouble getting health care
and what do they need?

e What would help increase health access for people
in your neighborhood?

6. Task Force Discussion 35 min.
e What key themes emerge from the data and public comment?
e What would help increase health access for people
in these neighborhoods?

7. Task Force Updates 20 min.

8. Closing Comments and Next Steps 10 min.

a. Proposed Next Meeting: October 27, 2011 = 2 — 4:30 PM = City Hall (ISSUE-BASED MEETING)

Meeting Materials

m  Agenda
m  HCSMP Task Force Roster
m  HCSMP Handouts on Key Data and Population Trends
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Meeting Accessibility

Bernal Heights Neighborhood Center is accessible to persons using wheelchairs and others with disabilities.
Please note that interpretation services will be available at the meeting in both Spanish and Cantonese. Assistive
listening devices, materials in alternative formats, American Sign Language, and other accommodations will be
made available upon request. Please contact Darlene Daevu at (415) 255-3426 or darlene.daevu@sfdph.org for
these requests. Providing at least 72 hours notice will help to ensure availability. Late requests will be honored

if possible.

Other

To assist the City's efforts to accommodate persons with severe allergies, environmental illnesses, multiple
chemical sensitivity or related disabilities, attendees at public meetings are reminded that other attendees may
be sensitive to various chemical based products. Please help the City to accommodate these individuals.

Cell Phone and/or Sound Producing Electronic Device Usage at Task Force Meetings

The ringing of and use of cellular phones, pagers and similar sound producing electronic devices are prohibited

during public meetings.
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